
Folder: GSA-2018-001530_chris.litsey@gsa.gov_0

Subject: Re: WW room G - 74 (HS)
Date: Wed, 15 Nov 2017 07:49:07 -0500
From: William Jones - WPM1E <william.jones@gsa.gov>
To: David Jagdhane - WPM1E <david.jagdhane@gsa.gov>
Cc: Chris Andrews - WPM1E <christopher.andrews@gsa.gov>, Brian Paukert 

<brian.paukert@gsa.gov>,  William Dietz <william.dietz@gsa.gov>, Bruce Rink 
<bruce.rink@gsa.gov>,  Chris Litsey - WPM1C <chris.litsey@gsa.gov>, Timothy Hile - 
WPM1E <tim.hile@gsa.gov>

Message-ID: <CAMvfDYjvP0iwEa=UNTWU8_EHunDyg4AKqZu4eM3ntuJNExBgwQ@mail.gmail.com>
MD5: 5f03ee89564af8e8fdcccbb5e19143b9

  Hello David           I do have two Odor Adsorbant  Neutralant  that will be install  tomorrow morning  
around 6:30 AM  this will make three in the room  There is no evidents  of rodents in the ceiling or in the 
room  

 The occupant also said they are not having any rodents or roach problem in the room at this time just a 
odor  

  Thank you 

         B Jones

On Wed, Nov 15, 2017 at 7:20 AM, David Jagdhane - WPM1E <david.jagdhane@gsa.gov> wrote:

Thanks Billy, 

On Nov 15, 2017 3:18 AM, "William Jones - WPM1E" <william.jones@gsa.gov> wrote:

 Yes David  I will meet you at 7 AM    

And i will treat for mice / Roaches   Now for the odor is it the order that comes and goes  ? You know if 
there is some thing dead  the odor or smell doesn't come and go  It stay 

 In past the West Wing has  had a sewer smell 

 See you at 7 AM 

             B Jones

On Tue, Nov 14, 2017 at 9:29 PM, David Jagdhane - WPM1E <david.jagdhane@gsa.gov> wrote:

Hi Billy, 

There's a ticket for this request, to treat for cockroaches and mice in the west wing ground floor room 
G - 74 . Can you call me tomorrow morning at 7 am.  Also they're getting bad smell  (dead mice), do you 
have couple of bad air sponges to place above the ceiling and underneath the desks. 

Thank you sir,   

--

William Jones III    

--

William Jones III  
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Subject: Re: WW room G - 74 (HS)
Date: Wed, 15 Nov 2017 08:58:19 -0500
From: David Jagdhane - WPM1E <david.jagdhane@gsa.gov>
To: William Jones - WPM1E <william.jones@gsa.gov>
Cc: Chris Andrews - WPM1E <christopher.andrews@gsa.gov>, Brian Paukert 

<brian.paukert@gsa.gov>,  William Dietz <william.dietz@gsa.gov>, Bruce Rink 
<bruce.rink@gsa.gov>,  Chris Litsey - WPM1C <chris.litsey@gsa.gov>, Timothy Hile - 
WPM1E <tim.hile@gsa.gov>

Message-ID: <CAKT9zipCA0yWkojf1Emi+4jER7LvykkLgQMQxUu2BYUoC5Lybw@mail.gmail.com>
MD5: ff4491d8b0d981b9585af5f2f1dd0342

Many thanks Billy I do appreciate it! 
 

David Jagdhane

Building Manager

White House Service Center

GSA PBS NCR

O: (202) 395-3664

Cell:

Fax: (202) 395-4546

On Wed, Nov 15, 2017 at 7:49 AM, William Jones - WPM1E <william.jones@gsa.gov> wrote:

  Hello David 

          I do have two Odor Adsorbant  Neutralant  that will be install  tomorrow morning  around 6:30 
AM  this will make three in the room  There is no evidents  of rodents in the ceiling or in the room 

 The occupant also said they are not having any rodents or roach problem in the room at this time just a 
odor  

  Thank you 

         B Jones

On Wed, Nov 15, 2017 at 7:20 AM, David Jagdhane - WPM1E <david.jagdhane@gsa.gov> wrote:

Thanks Billy, 

On Nov 15, 2017 3:18 AM, "William Jones - WPM1E" <william.jones@gsa.gov> wrote:

 Yes David  I will meet you at 7 AM    

And i will treat for mice / Roaches   Now for the odor is it the order that comes and goes  ? You know if 
there is some thing dead  the odor or smell doesn't come and go  It stay 

 In past the West Wing has  had a sewer smell 

 See you at 7 AM 

             B Jones

On Tue, Nov 14, 2017 at 9:29 PM, David Jagdhane - WPM1E <david.jagdhane@gsa.gov> wrote:

Hi Billy, 

There's a ticket for this request, to treat for cockroaches and mice in the west wing ground floor room 
G - 74 . Can you call me tomorrow morning at 7 am.  Also they're getting bad smell  (dead mice), do you 
have couple of bad air sponges to place above the ceiling and underneath the desks. 
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Thank you sir,   

--

William Jones III   

--

William Jones III  



Folder: GSA-2018-001530_chris.litsey@gsa.gov_0

Subject: Fwd: ICYMI: White House Work Orders Reveal Repairs, Redecorating and Pest Control
Date: Thu, 30 Nov 2017 11:03:43 -0500
From: "Tim Hile (3PSSR)" <tim.hile@gsa.gov>
To: Chris Litsey - WPM1C <chris.litsey@gsa.gov>, "Erin Harmon (WPMFB)" 

<erin.harmon@gsa.gov>
Message-ID: <CAPLX4g80eZwNJXz_XVGr9gavSWBxjUL17p1neXncK6XECMAA=g@mail.gmail.com>
MD5: 2d36190e9170aa0e642f33861fd95d71

fyi 

Tim Hile

Acting Director, White House Service Center

O: (757) 441-6914

C:

Email: tim.hile@gsa.gov

---------- Forwarded message ---------- 
From: Renee Kelly - ZCR <renee.kelly@gsa.gov>
Date: Thu, Nov 30, 2017 at 10:59 AM 
Subject: ICYMI: White House Work Orders Reveal Repairs, Redecorating and Pest Control 
To: Mary Gibert - WP <mary.gibert@gsa.gov>, Susan Sylvester - WP <susan.prisco@gsa.gov>, Dawn 
Stalter - PRC <dawn.stalter@gsa.gov>, Timothy Hile - WPM1E <tim.hile@gsa.gov>, Diana Vaughan - 
5P2M <diana.vaughan@gsa.gov>, Melanie Lewis - WPHA <melanie.lewis@gsa.gov>, Ivan Swain 
<ivan.swain@gsa.gov> 

Per the inquiry that we received from NBC, here is the story.

A new toilet seat for the Oval Office bathroom, a DVR for the vice president, a large 

screen TV requested by the first lady and a new chandelier for the president’s dining 

room are among the hundreds of work orders submitted by the White House since 

January, according to federal records obtained by News4.

White House officials submitted hundreds of requests for repairs, equipment and pest 

control to building administrators with the U.S. General Services Administration, which 

helps manage maintenance needs in the West Wing and East Wing of the White 

House.

The work orders submitted in 2017 are similar in number to those made in 2016 during 

the final year of the Obama Administration, according to News4’s review. But the 

documents show a quick flurry of requests made shortly after Inauguration Day and 

indicate some were specifically made by high-ranking officials in the White House. The 

records also offer a rare glimpse into the granular work required to maintain a major 

government facility.

(b) (6)
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The hundreds of work orders reviewed by News4 reveal the wide scope of requests 

received by the Public Buildings Service, ranging from heating system repairs to 

furniture moves to pest control. A request to repair a door release button in the White 

House Situation Room was made soon after a request to install new draperies in the 

first lady’s second-floor East Wing office, which specifically sought an “overall effect of 

the room being taller.”

The General Services Administration’s Public Building Service manages building 

maintenance and repairs for about 9,000 federal government facilities, including at 

least 31 in the District of Columbia. The portfolio of buildings includes federal 

courthouses, headquarters for federal agencies and high-profile sections of the White 

House, including the Oval Office, Brady Press Briefing Room and East Wing.

According to the work orders reviewed by News4, maintenance workers were asked to 

respond to reports of mice infiltrating the White House Navy mess food service area 

and the White House Situation room. There were also at least four reported cockroach 

infestations on the grounds and a complaint of ants in the White House chief of staff’s 

office.

Read full article here.

Renee Kelly

Public Affairs Officer Team Lead

Office of Strategic Communication

U.S. General Services Administration

National Capital Region

Public Buildings Service

c:

Fo er at @USGSA

www.gsa.gov   
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